Standard 6: Topics 19 & 20 — Consumer Rights & ID Theft
Additional Resources: Links

Consumer Rights

Oregon DCBS

OR State Bar: Consumer Rights & Remedies

FTC: Credit & Consumer Rights

CEPB: FCRA
CEPB: TILA
CFPB: FDCPA
CFPB: TISA
FTC: FPLA

FDIC: CCPA

Fraud & Theft

CFPB: Fraud & Scams

OR DOJ: Report Scams & Fraud

NCLC: ID Theft Prevention

NEFE: ID Theft Checklist

FTC: Know Your Rights

FTC: ID Theft Recovery Plan & video

FTC: Credit Freeze FAQs

SmartAsset: Should You Sign Credit Cards?

Experian: 20 Types of ID Theft



https://www.oregon.gov/dcbs/consumer/Pages/consumer.aspx
https://www.osbar.org/public/legalinfo/consumer.html
https://www.osbar.org/public/legalinfo/consumer.html
https://www.consumer.ftc.gov/articles/pdf-0070-credit-and-your-consumer-rights_1.pdf
https://www.consumerfinance.gov/policy-compliance/guidance/fair-credit-reporting-act/
https://files.consumerfinance.gov/f/201503_cfpb_truth-in-lending-act.pdf
https://www.consumerfinance.gov/ask-cfpb/are-there-laws-that-limit-what-debt-collectors-can-say-or-do-en-329/
https://files.consumerfinance.gov/f/documents/102012_cfpb_truth-savings-act-tisa_procedures.pdf
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-packaging-labeling-act
https://www.fdic.gov/regulations/laws/rules/6500-200.html
https://www.consumerfinance.gov/consumer-tools/fraud/
https://www.doj.state.or.us/consumer-protection/sales-scams-fraud/report-scams-fraud/
https://www.smartaboutmoney.org/Portals/0/Worksheets/NEFE-smart-about-money-activity-Identity-Fraud-Checklist.pdf
https://www.identitytheft.gov/Know-Your-Rights
https://www.identitytheft.gov/Know-Your-Rights
https://www.consumer.ftc.gov/articles/501a-identity-theft-a-recovery-plan_2018_0.pdf
https://www.consumer.ftc.gov/media/video-0123-identitytheftgov-helps-you-report-and-recover-identity-theft
https://www.consumer.ftc.gov/articles/0497-credit-freeze-faqs
https://smartasset.com/credit-cards/should-you-sign-the-back-of-your-credit-card
https://www.experian.com/blogs/ask-experian/20-types-of-identity-theft-and-fraud/

